











































































































Contract Termination

74. Termination for Default

74.1. If Vendor violates any material term or condition of this Contract or fails to fulfill in a
timely and proper manner its material obligations under this Contract, then the DIS
Contract Administrator or Purchaser shall give Vendor written notice of such failure or
violation, and the failure or violation shall be corrected by Vendor within thirty (30)
calendar days or as otherwise mutually agreed. If such breach is not capable of cure
within thirty (30) days, Vendor must commence cure within such thirty (30) day period
and diligently pursue completion of such cure. If Vendor’s failure or violation is not
corrected, DIS may pursue immediate termination of this Master Contract, as appropriate.
In such event, this Master Contract may be terminated immediately by written notice
from the DIS Contracting Officer to Vendor, or Purchaser’s or DIS’ Order may be
terminated by written notice to Vendor. Payment to Vendor shall be made in accordance
with Section 79.

74.2. In the event of termination of this Master Contract by DIS, DIS shall have the right to
procure the Services that are the subject of this Contract on the open market and Vendor
shall be liable for all damages available under law and which are consistent with this
Contract. DIS and Purchasers shall have the right to deduct from any monies due to
Vendor, or that thereafter become due, an amount for damages that Vendor will owe DIS
and Purchasers for Vendor’s default.

74.3. If either DIS or Purchaser violates any material term or condition of this Master Contract or
fails to fulfill in a timely and proper manner its obligations under this Master Contract, then
Vendor shall give DIS or Purchaser, as appropriate, written notice of such failure, which
shall be corrected by DIS or Purchaser within thirty (30) calendar days, or as otherwise
mutually agreed. If such failure to perform is not so corrected, Purchaser’s Order may be
terminated by written notice from Vendor to Purchaser or, if appropriate, this Master
Contract may be terminated by written notice from Vendor to DIS.

74.4.  If the Failure to Perform is without the defaulting party’s control, fault, or negligence, the
termination shall be deemed to be a Termination for Convenience.

74.5. This section shall not apply to any failure(s) to perform that results from the willful or
negligent acts or omissions of the aggrieved party.

75. Termination for Convenience

75.1. When, at the sole discretion of DIS, it is in the best interest of the State, the DIS
Contracting Officer may terminate this Master Contract, in whole or in part, by fourteen
(14) calendar days written notice to Vendor.

75.2. Purchaser may terminate its Order upon sixty (60) days notice to Vendor. If an Order is
so terminated, Purchasers are liable only for payments as provided in Section 79 .

75.3. Termination of this Master Contract shall not relieve Vendor or Purchaser of their.
respective obligations to comply with all terms of the Master Contract that expressly call
for performance after to the termination date, including without limitation the parties’
respective obligations to protect proprietary and confidential information.
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76.

77.

78.

79.

Termination for Withdrawal of Authority

In the event that DIS’ or Purchaser’s authority to perform any of its duties is withdrawn, reduced,
or limited in any way after the commencement of this Master Contract or any Order and prior to
normal completion, DIS may terminate this Master Contract, or a Purchaser may terminate its
Order(s), by seven (7) Business Days written notice to Vendor. No penalty shall accrue to DIS
and Purchasers in the event this section shall be exercised except that Purchaser shall pay for all
Equipment and Services provided by Vendor and accepted by Purchaser prior to the termination.
This section shall not be construed to permit DIS to terminate this Master Contract, or a
Purchaser to terminate its Order(s) in order to acquire similar Services from a third party.
Termination of this Master Contract shall not relieve Vendor or Purchaser of their respective
obligations to comply with all terms of the Master Contract that expressly call for performance
after to the termination date, including without limitation the parties’ respective obligations to
protect proprietary and confidential information.

Termination for Non-Allocation of Funds

If funds are not allocated to DIS or a Purchaser to continue this Master Contract or Order in any
future period, DIS may terminate this Master Contract, or Purchaser may terminate its Order(s)
by seven (7) Business Days written notice to Vendor or otherwise work with Vendor to arrive at a
mutually acceptable resolution of the situation. DIS or Purchaser agrees to notify Vendor in
writing of such non-allocation at the earliest possible time. No penalty shall accrue to DIS or
Purchasers in the event this section shall be exercised, but payment shall be made to Vendor in
accordance with Section 79. This section shall not be construed to permit DIS to terminate this
Master Contract, or a Purchaser to terminate its Order(s) in order to acquire similar Services from
a third party.

Termination for Conflict of Interest

DIS may terminate this Master Contract, or Purchaser its Order(s), by written notice to Vendor if
DIS or Purchaser determines, after due notice and examination, that any party has violated chapter
42.52 RCW, Ethics in Public Service, or any other laws regarding ethics in public acquisitions and
procurement and performance of contracts. In the event this Master Contract or any Order is so
terminated for a willful violation of RCW 42.52 by Vendor, DIS and Purchasers shall be entitled to
pursue the same remedies against Vendor as they could pursue in the event Vendor breaches this
Master Contract or any Order.

Termination Procedure

79.1.  Upon termination of this Master Contract or any Order, DIS and Purchaser, in addition to
any other rights provided in this Master Contract and applicable Order, may require
Vendor to deliver to Purchaser any property or Work Product specifically produced or
acquired for the performance of such part of this Master Contract or Order as has been
terminated. The section titled Treatment of Assets shall apply in such property transfer.

79.2.  Unless otherwise provided herein, Purchaser shall pay to Vendor the agreed-upon Price,
if separately stated, for the Products and Services received by Purchaser prior to effective
date of termination, provided that in no event shall Purchaser pay to Vendor an amount
greater than Vendor would have been entitled to if this Master Contract or Order had not
been terminated. Failure to agree with such determination shall be a dispute within the
meaning of the Disputes section of this Master Contract. Purchaser may withhold from
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80.

79.3.

any amounts due Vendor such sum as Purchaser determines to be necessary to protect
Purchaser from potential loss or liability.

Vendor and Purchaser shall pay amounts due the other as the result of termination within
thirty (30) calendar days of notice of the amounts due. If Vendor fails to make timely
payment, Purchaser may charge interest on the amounts due at one percent (1%) per
month until paid in full.

Covenant Against Contingent Fees

80.1.

80.2.

Vendor warrants that no person or selling agency has been employed or retained to solicit
or secure this Contract upon any agreement or understanding for a commission,
percentage, brokerage, or contingent fee, except bona fide employees or a bona fide
established commercial or selling agency of Vendor or its affiliates.

In the event Vendor breaches this section, Purchaser shall have the right to either annul
this Contract without liability to Purchaser, or, in Purchaser’s discretion, deduct from
payments due to Vendor, or otherwise recover from Vendor, the full amount of such
commission, percentage, brokerage, or contingent fee.

Activity Reporting and Administration Fee

81.

82.

DIS Master Contract Administration Fee and Collection

81.1.

81.2.

81.3.

All purchases made under this Master Contract are subject to a DIS Master Contract
Administration Fee, collected by Vendor and remitted to DIS.

The Master Contract Administration Fee is one half of one percent (1% or .01) of the
purchase price. The purchase price is defined as total invoice price less sales tax.

Vendor shall remit the Master Contract Administration Fee directly to the DIS Contract
Administrator along with the Master Contract Activity Report.

Activity Reporting

82.1.

82.2.

82.3.

82.4.

Vendor shall submit to the DIS Contract Administrator a monthly Activity Report of all
Services and Equipment purchased under this Master Contract. The report shall identify:
a) This Master Contract number;

b) Each Purchaser making purchases during that quarter;

¢) The total purchase price (excluding sales tax) for each Purchaser; and,

d) The sum of all purchase prices (excluding sales tax) for all Purchasers; and

€) The amount of the DIS Master Contract Administration Fee.

The Activity Report and the DIS Master Contract Administration Fee shall be submitted
by the 15" calendar day of the month following the month in which Vendor invoiced

Purchaser. Vendor shall submit this report according to the layout specified by the DIS
Contract Administrator.

This report may be corrected or modified by the DIS Contract Administrator with
subsequent written notice to Vendor.

Monthly Activity Reports are required even if no activity occurred.
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83.

82.5.

Upon request by DIS, Vendor shall provide, in the format requested, the contact
information for all Purchasers during the term of the Master Contract.

Failure to Remit Reports/Fees

83.1.

83.2.

83.3.

83.4.

Failure of Vendor to remit the Master Contract Activity Report together with the Master
Contract Administration Fee may be considered a failure to perform on the part of
Vendor, which may result in DIS terminating this Master Contract with Vendor.

Failure of any Purchaser to pay the Master Contract Administration Fee may result in a
Purchaser forfeiting its right to purchase from this Master Contract. Vendor shall notify
the DIS Contract Administrator when any Purchaser fails to pay the Master Contract
Administration Fee.

The DIS Contract Administrator will notify Vendor of any Purchaser who has forfeited its
right to purchase under this Master Contract. After such notification, any sale by Vendor to
a forfeiting Purchaser may be considered failure to perform by Vendor.

If the performance issues are resolved, DIS, at its option, may reinstate a Vendor’s
participation or a Purchaser’s right to purchase.

Contract Execution

84. Authority to Bind
The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.
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85. Counterparts

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments,
do agree in each and every particular and have thus set their hands hereunto.

/ C
This Contract is effective this D;b day of [;\ , 2@. }

Approved
State of Washington
Department of Information Services

=

Approved
Verizon Business Network Services, Inc. on
behalf of Verizon Select Services, Inc.

Wy o

“Signature { Signature

Roland Rivera (o
7/ /}/ 09 Q“‘&]O ]

Print or Type Name patel Suleiman Hessami Date -

Assistant Director, TSD

VP Pricing/Contract Management

Title

Approved as to Form

State of Washington
Office of the Attorney General

Title

Vendor Information

Vendor’s UBI Number:
601-579-984

Signature

Print or Type Name
Assistant Attorney General

Minority or Woman Owned Business Enterprise

Yes No X
(Certification Number)

Title

Date

State of Washington
Department of Information Services
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Schedule A
Authorized Product and Price List

as of February 1, 2009

for

Contract Number T09-MST-159
with
Verizon Select Services, Inc.

Verizon is authorized to sell only the Products identified in this Schedule A at the Discount Levels
set forth in this Schedule A under this Contract. Double click on the object below to view the
embedded Schedule A electronically. The MSRPs stated in Schedule A are illustrative only.

SOW SSC Schedule A
103108.xls

Move/Add/Change Service and Labor Rates

Verizon will perform services related to the installed Small Business Phone System, but not otherwise
covered by warranty or maintenance plan at the rates below. The rates below shall also apply to
Move/Add/Change Services requested by Purchasers.

Labor Rate Description Hourly Rate
Regular (M-F, 8AM-5PM) $ 79.89
Overtime (M-F, 5PM-8AM) $ 119.83
Premium (Saturday, Sunday & Holiday) $ 159.78

Maintenance Services, Year 2 and beyond
(First year included in Warranty)

Description Monthly Rate
Monday through Friday, 8AM-5PM $157.04
(Does not include UPS or telephone set
maintenance)
Monday through Friday, 7AM-7PM $240.47
(Does not include UPS or telephone set
maintenance)
Seven days a week, 24 hours per day $240.47
(Does not include UPS or telephone set
maintenance)
State of Washington Schedule A Small Business Phone Systems
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Schedule B

Problem Escalation Procedures

Verizon Repair and Escalation Process

Your account is a Verizon Enterprise Branch Account. Our Branch Accounts are VIP
customers who have access to a host of resources. When generating a repair ticket for
VOICE PRODUCTS AND SERVICES please call our VIP Response Service Center at (800)
483-8860. The VIP Center is staffed 7x24. If you need to escalate a repair ticket, you
may do so by first calling the VIP Center and then calling your Technical Service
Manager (TSM) Dina Baker. Dina has been assigned to your account, and is responsible
for escalating service problems within Verizon. Dina Baker can be reached at (425) 923-
0313.

Listed Below is the Repair Process
1. Place a repair call to the VIP repair number (800) 483-8860

2. Give the repair information to the Service Representative; they will generate a
trouble ticket with a ticket number.

3. If escalation is needed, please follow the escalation procedures listed below.

All trouble must be submitted to Verizon's repair center. This allows Verizon to

develop and track trouble history in order to identify repeated problems. Repair
Representatives are available 7x24.

When Reporting Trouble Provide the Repair Representative with the Following
Information:

Telephone number, Circuit I.D or Customer Equipment I.D.
Address of service affected

Name and phone number of premise contact

Hours of operation

Name and Phone number of person to be called back.

O s~ N~

Figure 6: Escalation Process

: Escalation Process

First Repair Report (800) 483-8860 - VIP Repair
Status & Escalation (800) 483-8860 - VIP Repair

1%t Level Escalation: Dina Baker, Service (425) 923-0313 - Service Manager
Manager

2" | evel Escalation: Dina’s Manager, Bruce | (206) 777-2229 - Manager/Service
Stuart Management

3" Level Escalation: Cindy Kenyon-Brewer, | (213)337-1105 - Director
Dir
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Schedule D

Customer Software License Agreement
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